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Objectives 

 
 

ǒTo identify principles of patient engagement 

and explore how they apply to both: 

ƺDirect patient care  

ƺBroader organizational contexts     

ǒTo share strategies and resources for 

applying these principles in a rehabilitation 

context  

 



Who we are  



"Though we 

tremble before 

uncertain 

futures, may 

we meet 

illness, death 

and adversity 

with strength, 

may we dance 

in the face of 

our fears"   

 
Gloria E. Anzaldua 

 



 

 

What does 

 

patient engagement 
 

mean to you? 

 

 



What is patient engagement? 

ñ...patients, families and health providers 

actively collaborating to improve Ontarioôs 

health system.  

 

ñ...health providers work with patients and 

families to understand their needs, and respond 

to themò 

 
Health Quality Ontario 

http://www.hqontario.ca/Engaging-Patients/What-is-Patient-Engagement 
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3 Attributes 

https://patientengagementhit.com/news/how-can-healthcare-professionals-

define-patient-engagement 
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What is patient engagement? 

Relationship between patients and care 

providers to:  

 

 ñpromote and support active patient and public 

involvement in health and healthcare and to 

strengthen their influence on healthcare 

decisions, at both the individual and collective 

levels.ò  

 
Angela Coulter 

https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2012.1133 

 

 

 

 

https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2012.1133
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Model of Public Engagement  

Patient engagement occurs:  

Åduring the care experience 

Åwithin the microsystem of the clinic or ward 

Åwithin the healthcare organization 

Åwithin the larger community  

 
James Conway 

Institute for Healthcare Improvement 
https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2012.1133 
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https://www.healthaffairs.org/doi/full/10.13

77/hlthaff.2012.1133 

 

Framework 

for Patient & 

Family 

Engagement  

https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2012.1133
https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2012.1133


A shift in approach... 



Why bother?  

By making patients/clients co-producers of their 

health, it will enhance: 

ÅSatisfaction / experience  

ÅSense of responsibility   

ïClinical outcomes: 

Åcosts  

Åpatient safety 

Åcare coordination 

Åbest practice development  

ïStaff communication and job satisfaction   

 



In partnership with the client 

and family: 

 

ǒ The team collaborates 

directly with each individual 

client and their family to 

deliver care services  

ǒ Clients and families are as 

involved as they wish to be in 

care delivery 

 

 

With input from clients and 

families: 

 

ǒ Input from clients and families 

is sought collectively through 

advisory committees or 

groups, formal surveys or 

focus groups, or informal day-

to-day feedback   

ǒ Input can be obtained in a 

number of ways and at various 

times and is utilized across the 

organization 
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What else is guiding our approach? 



Policy 


